
Elevate Your Data Experience! 

Products & Services  

SOS Mobile 

SOS Office 

Support 



Elevate Your Data Experience! 

• Work Orders 

• Work Order History 

• Customers 

• Team 

• Payroll 

• Expense Claims 

• Team Chat 

• Online Training 

• Vacation Planning 

• OnCall Scheduling 

• JHA 

SOS Mobile Features 

Empower your technicians in the field with  
information at their fingertips. 

Work Orders 

Technicians in the field have access to: 

 

• Active work orders, categorized by type/severity and 

regionalized so they can see as little as the Work Orders 

assigned to them only, work orders by their region or all 

work orders 

 

 

• Work Order history for a given device.  This 

helps them know what has been done on this 

elevator before they even get to the site. 

• Device Details… Techs know machines and 

controllers they are dealing with before they go  

allowing them to ensure they have the proper 

parts on hand. 

 

• Simplified QuickTime 

buttons leads to greater 

accuracy. 

 

 

 

 

 
Additional Features 

• Notifications 

• Assign Due Dates 

• Photos for Parts, Expenses & 

Purchase Orders 

• Generate Supplier PO#s  

• Signature Capture 

• Maps Integration 

• Auto generate Maintenance 

SOS Mobile Application 



Elevate Your Data Experience! 

SOS Mobile Application 

Empower your technicians in the field with  
information at their fingertips. 

Payroll 

In order to improve accuracy technicians 

approve their time daily for the previous 

day: 

 

• Summary screen to see total number 

of hours for the day and hours on 

each Work Order within the day 

• Weekly reports provided 

 

 

 

 

 

 

• Work Orders 

• Work Order History 

• Customers 

• Team 

• Payroll 

• Expense Claims 

• Team Chat 

• Online Training 

• Vacation Planning 

• OnCall Scheduling 

SOS Mobile Features 

Expenses 

• Expenses can be created with distinctions for 

reimbursement vs company account 

• Approvals process by Managers/Supervisors 

 

 

 

• Photos of receipts are kept in 

the system 

• Weekly reports generated 

complete with photos 

 

 

 

 

 

*Coming Soon* 

• Inventory 

Management 

• Purchasing 

 



Dashboarding 

Office employees are presented with a dashboard with some Key Performance Indicators as 

well as details of Employee Locations 

*Also available as a 

standalone for 

display on an in 

office TV. 

Payroll 

Elevate Your Data Experience! 

SOS Office Features 

*Coming Soon* 

SOS Office Web Application 

Empower your office with information at their fingertips. 

• Dashboard 

• Customers 

• Locations & Devices 

• Payroll 

• Expenses 

• Customer Invoicing 

• Supplier Forms 

Generation 

• Team Chat 

• Online Training 

• Vacation Planning 

• OnCall Scheduling 

• JHA Reporting 

• Sage & Quickbooks 

integration 

• Inventory Management 

• Purchasing 

 

Drill down into employee hours 

 

• Weekly report 

• Log Search 

 

 

 

• Customers have multiple locations and each location has multiple devices. 
 

• Assign Contacts  

• Assign Regions  

Customers & Locations  



Managing Devices 
Manage the multitude of data points for each device: 

 

• Specifications 

• Modifications 

 

 

*NEW Send data to 

Kenney Engineering 

for submission to TSSA 

 

Elevate Your Data Experience! 

SOS Office Web Application 
Empower your office with information at their fingertips 

Maintenance Programs and Schedules 

 

Define Maintenance Programs 

to offer to your customers! 

 

Define Maintenance checks to 

be done and Frequency per 

program 

Announcement!!! 
We are pleased to 

announce a 

partnership with 

Kenney Engineering 

to help service your 

Engineering needs 

through integration 

with SOS Office. 

Generate Supplier Order Forms: 

Prefilled with 

specifications data 

 

Ready to add your 

additional details and 

send along 

 

 

SOS Office Features 
• Dashboard 

• Customers 

• Locations & Devices 

• Payroll 

• Expenses 

• Customer Invoicing 

• Supplier Forms 

Generation 

• Team Chat 

• Online Training 

• Vacation Planning 

• OnCall Scheduling 

• JHA Reporting 

 



Invoicing 

Generate Service Invoices as well as contract invoices 

Define contract details 
for auto generation 
and auto renewals 

Attach files for easy 
access 

Elevate Your Data Experience! 

SOS Office Web Application 

Empower your office with information at their fingertips. 

Determine Profit/Loss on Work Orders 

 

Modify invoice with: 

• Parts 

• Expenses 

• Time 
 
Modify margins/rates 
for each 

Re-write tech 
descriptions for Invoice 
purposes 

 

 

 

Announcement!!! 
We are pleased to 

announce a 

partnership with Sage 

Accounting. 

SOS Office Features 
• Dashboard 

• Customers 

• Locations & Devices 

• Payroll 

• Expenses 

• Customer Invoicing 

• Supplier Forms 

Generation 

• Team Chat 

• Online Training 

• Vacation Planning 

• OnCall Scheduling 

• JHA Reporting 



Our Story: 

We are a small, agile company that grew out of a need to help 

maintenance companies manage the volume of work in their 

fields.  

The CMMS and EAS industry has been around for a long 

time.   Unfortunately, for the most part this means the technology 

used is dated. 

We bring innovation to the field using the latest technologies to 

provide mobile and web solutions that not only satisfy your 

needs... but go beyond what you expect! 

We want to help you organize your work so you can focus on what 

you do best... satisfying your customers!  

SOS Mobile 

SOS Office 

Support 

Work Order Management Software 
2519 Main St 
London, ON 

1.416.659.4839 
                

www.serviceonsites.com. 
 
Contact: Pascal Pereira, Founder 
Email:  ppereira@serviceonsites.com 
 

Elevate Your Data Experience! 


